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SETUP  GUIDE  ·  PART  1  OF  THE  MANUAL

Getting started with FarryOn

From downloading the app to your first conversation with Farry — about five minutes.

Every step below has a real screenshot, with the button to press marked in orange.

Before you start

An Android phone (Android 7 or newer). An iPhone version is not available yet.

An internet connection (Wi-Fi or mobile data).

An email address you can open on your phone — or a Google account.

Smart glasses are not needed to start. You can talk to Farry through the phone and connect

glasses later.

1 Download the app

1. On your phone, open farryon.izylrn.com in Chrome.

2. Tap Start free trial  (or Get FarryOn  at the top).

The app is downloaded straight from our website as an APK file (about

18 MB). It is not on the Google Play Store yet, so the next two screens

show warnings that every app from outside the Play Store gets.
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Chrome asks “File might be harmful”. This is Chrome's standard

message for any app file. Check that it says FarryOn and

farryon.izylrn.com, then tap Download anyway .

When the download finishes, a notification appears. Tap it to open the

file:

Missed it? Open Chrome's menu ⋮  → Downloads  and tap the

FarryOn file.

2 Install it

Tap Install .

First time installing an app from Chrome? Your phone may first

show “For your security, your phone is not allowed to install

unknown apps from this source.” Tap Settings , switch on

Allow from this source , then press back — the install screen

returns.
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Google Play Protect may say “App blocked to protect your device”. It

shows this for apps it hasn't seen before — FarryOn is new and not on

the Play Store yet.

Don't tap “Got it” — that cancels the install. Tap More details

instead.

Tap Install anyway .
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When you see “App installed”, tap Open . From now on you'll find

FarryOn on your home screen as Farry.

3 Create your account

On the welcome screen, tap Create Account .

Already have an account? Tap Sign In  and skip to step 5.
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1. Enter your first and last name.

2. Enter your email — use one you can open, because we'll send a link

to it.

3. Choose a password of at least 8 characters. Tap the eye icon to

check what you typed.

4. Tap Sign Up .

The app shows “Account created” and takes you back to the welcome

screen. Now check your email.

Prefer Google? Tap Continue with Google  and pick your Google

account. There's no password to make and no email to verify —

skip to step 6.

4 Verify your email

Within a minute you'll get an email from FarryOn: “Verify your FarryOn

email”. Open it and tap Verify my email .

You can't sign in until this is done — it makes sure nobody else can

open an account with your address.

No email? Look in Spam, Promotions or Updates. Still nothing after

5 minutes? Make sure the address was typed correctly, then

contact us on WhatsApp.
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A page opens saying “Email verified ✓”. Your account is active. Go

back to the FarryOn app.

5 Sign in

1 Your full email address (FarryOn has no usernames).

2 Your password.

3 Tap Sign In .

Forgot your password? Type your email in box 1 first, then tap

Forgot password?  — we'll email you a reset link.

You only sign in once. FarryOn keeps you signed in, even after you

restart your phone.
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6 Allow permissions

The first time you sign in, FarryOn explains what it needs and why:

Permission What it's for

Microphone So you can talk to Farry instead of typing.

Camera Only when you ask about something in front of you.

Nearby

devices

To find and connect your glasses.

Notifications So your reminders reach you.

Location For answers about where you are — nearby places,

weather, directions.

Tap Continue . Android then asks for each one in turn.

Answer each Android pop-up like this:

Microphone → While using

the app

Camera → While using the

app

Nearby devices → Allow

Notifications → Allow

Location → While using

the app

Said “Don't allow” by mistake? Nothing breaks — only that feature won't work. To turn it

back on: phone Settings  → Apps  → Farry  → Permissions , and allow it there.
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7 Your home screen

After the permissions, you land on the main screen. Farry is already listening — you can start

talking straight away. Here is what everything does:

1 Connection. Online means Farry is reachable.

Reconnecting or Offline means check your internet.

2 Microphone. Shows whether Farry is Listening or

Muted, and which mic is in use — Phone or Glasses.

3 Camera source. Which camera a photo will come from

— phone or glasses.

4 Glasses. Disconnected until you pair glasses; then it

shows the model and battery.

5 Your account. Opens Settings.

6 Menu. Opens the toolbar shown below.

7 Zoom for the phone camera: 1×, 2×, 4× (or pinch the

screen).

8 Camera on / off. Turn it on to let Farry see through your

phone camera.

9 Switch camera between front and back.

10 Identify. Ask Farry what the camera is looking at.

11 Mic button. Green = listening. Tap to mute (turns red);

tap again to listen.

12 Interrupt. Stops Farry mid-answer.

13 Type a message if you'd rather not speak.

The menu (tap ⋯, number 6 above)
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1 Account — opens Settings.

2 Chat — shows or hides the written conversation on screen.

3 Live translation — translate a conversation with someone in another language.

4 Finder — identify what's in a photo.

5 Your stuff — your notes, reminders and past conversations.

6 Settings — glasses, voice, languages, email, plan and more.

7 Close the menu.

8 Talk to Farry

Just speak — for example “Hi Farry, what can you do?” Farry answers out loud. Or type the

same thing in the message box and tap the arrow.

To see the conversation written out, open the menu ⋯  and tap the chat icon:

Things to try next

“Remind me to call Mum at 6 pm.”

“Make a note: buy milk and eggs.”

“What's the weather tomorrow?”

Turn on the camera (8), point it at something and ask “What is this?”

Tip: Farry hears everything near the phone while the mic is green. In a noisy place, or when

you're talking to someone else, tap the mic button (11) to mute.
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? If something goes wrong

What you see What to do

“App blocked to protect your

device”

Tap More details  → Install anyway  (step 2).

“App not installed” or “conflicts

with an existing package”

An older FarryOn is on the phone. Uninstall it first (long-

press the Farry icon → Uninstall), then install again.

“An account with this email

already exists”

You already signed up. Go back and tap Sign In . Forgot

the password? Use Forgot password?

The verification email never

arrived

Check Spam and Promotions. Check the address you typed.

Then contact us.

“Incorrect email or password” Use your full email address. Check Caps Lock. Or reset it

with Forgot password?

“Verify your email first” Open the email from step 4 and tap Verify my email , then

sign in again.

The mic chip says Muted Tap the big mic button (11) once.

Farry doesn't hear you Hold the phone closer. Check that Microphone is allowed

(step 6). The chip should say Listening.

The top shows Offline Check your Wi-Fi or mobile data. FarryOn reconnects by

itself.

Still stuck? Message us on WhatsApp — a real person answers.
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SETUP  GUIDE  ·  PART  2  OF  THE  MANUAL

Connect your glasses

Pair your glasses once, and Farry hears you through them, talks into your ears and

sees what you see. The screenshots show the GS5 MAX; the GS4 MAX, L801 and

L802 work the same way.

Before you start

You've finished Part 1: FarryOn is installed and you're signed in.

Your glasses are charged and switched on.

The glasses are not connected to another phone. Glasses talk to one phone at a time — if

another phone has the FarryOn or HeyCyan app open, close it or turn its Bluetooth off.

1 Pair them with your phone

This is what lets you hear Farry through the glasses and lets Farry hear you. You do it once,

in your phone's own Bluetooth settings.
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1. Open your phone's Settings  → Bluetooth  and make sure it's on.

2. Under Available devices, tap your glasses — for example SNT GS5 MAX_9475 (the last four

characters are different on every pair).

After a few seconds they move up to Paired devices and say “Connected (for calls and

media)”:

Can't see your glasses? Make sure they're on and close to the phone, then pull the list

down or tap Search for devices . If they're still missing, they're probably connected to

another phone — see “Before you start”.

2 Connect them in FarryOn

Open FarryOn. At the top, the glasses chip says Disconnected . Tap

it.

It changes to Connecting… while FarryOn looks for glasses nearby.

You can also connect from Settings  → Glasses .
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If FarryOn finds more than one pair, it asks “Choose glasses”. Tap the

one marked Nearby. Glasses marked “Not seen nearby — may be off”

are ones this phone knew before.

With only one pair nearby, FarryOn connects straight away and skips

this list.

FarryOn remembers your choice and reconnects by itself next time.

Connected. The home screen changes:

1 Microphone now says Glasses — once you've chosen

the glasses mic (step 4).

2 Camera shows an eye: photos come from the glasses.

3 Your glasses and their battery, e.g. GS5 MAX 100%. Tap

it to disconnect.

4 Take a photo through the glasses (step 5).

5 Record a video on the glasses (step 6).
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3 Your glasses in Settings

Open the menu ⋯  → Settings . Under Devices:

Glasses (1) — name, connection and battery. Tap for the page below.

Glasses volume — how loud Farry is in your ears.

Video recording — length and copying (step 6).

Capture devices (2) — which microphone and camera Farry uses

(step 4).
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My glasses:

1 The glasses, their address, connection and battery.

2 Restart — switches them off and on. They reconnect in about 20

seconds. Try this first if they misbehave.

3 Restore factory settings — erases everything on the glasses,

including photos and videos not yet copied. Copy your media first;

you'll need to pair again afterwards.

4 About — versions, for when you contact support.

5 Disconnect — they stay disconnected until you connect again.
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4 Talk through the glasses

By default Farry listens through the phone's microphone. To use the

glasses' microphone instead — much better when the phone is in your

pocket:

1. Settings  → Capture devices .

2. Under Microphone, tap Glasses mic (like a call – no press) .

The glasses work like a phone call: just talk, there's nothing to press.

The mic chip on the home screen now says Listening · Glasses.

Under Camera, Glasses camera  is chosen for you once glasses are

connected.

Tip: Press and hold the glasses' assistant button to call Farry

without touching the phone.

5 Take a photo with the glasses

Two ways:

Just ask: “What am I looking at?” or “Read this for me.” Farry takes a photo through the

glasses and answers.

Tap the camera button (4 on the home screen) to take one yourself.

A card appears with the photo. Tap it to see it full size.
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6 Record a video

Tap the record button (5 on the home screen), or say “Record a video.” A bar shows the time.

Farry stays quiet while you record, so her voice isn't in your video.

The glasses stop by themselves at the length you've chosen.

Settings  → Video recording :

1 Length — 30 seconds to 4 minutes.

2 Copying to your phone — Automatically after each video, or Only

when I ask. If you film several clips in a row, choose Only when I ask

and copy them once at the end.

3 Sync now — copy now. It shows how many videos are waiting on the

glasses.

Videos land in your phone's gallery, in the FarryOn album (folder

DCIM/FarryOn).
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The copy goes over a direct Wi-Fi link between the glasses and your

phone. Your phone may ask:

“Invitation to connect — From: SNT GS5 MAX…”

Tap Accept. If you tap Decline, the video stays on the glasses until

the next try.

Copying takes a while — a 30-second video is about 40 MB, a 4-

minute one a few hundred MB.

While it copies, the glasses can't take photos or record.

Keep the glasses off the charger and near the phone until it's done.

L802: this model doesn't store video on the glasses, so there is

nothing to copy.
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? If something goes wrong

What you see What to do

“No glasses found — make sure

they are on and nearby”

Switch the glasses on, bring them close, and check they

aren't connected to another phone. Then tap the chip

again.

The glasses chip says pair for

audio

FarryOn is connected but your phone isn't paired with the

glasses yet. Do step 1.

Farry's voice comes from the

phone, not the glasses

Same as above: pair them in your phone's Bluetooth

settings (step 1).

Farry doesn't hear you through

the glasses

Choose Glasses mic  in Capture devices (step 4), and

check the mic chip isn't Muted.

“FarryOn needs the Nearby

devices permission”

Tap Settings  in the message and allow Nearby devices.

A video stays “waiting” and

never arrives

Glasses off the charger and near the phone, then

Sync now  — and Accept the “Invitation to connect”.

The glasses keep disconnecting Try Restart  on the My glasses page. Still happening?

Send us the versions from About .

Still stuck? Message us on WhatsApp — a real person answers.

FarryOn Setup Guide Part 2 - Connect your glasses

farryon.izylrn.com/guide   |   (c) 2026 FarryOn, Dubai Page 21 of 58

FarryOn



SETUP  GUIDE  ·  PART  3  OF  THE  MANUAL

Live translation

Someone speaks in their language; you read it — and hear it — in yours. You only

choose the language you want. FarryOn works out what they're speaking by itself,

even when it changes mid-conversation.

Before you start

Best with glasses on (Part 2): the translation plays in your ears and nothing is missed.

No glasses? The phone works too — earphones help, or switch on Text only.

While you translate, Farry stays quiet. She comes back on her own when you leave the

translation screen.

1 Open live translation

On the home screen, open the menu ⋯  and tap the translate icon:

The translation screen:

1 Choose language — the language you want to read and hear.

2 Start / stop listening.

3 Microphone — Glasses or Phone. Glasses is chosen when they're

connected.

4 Text only, no voice — show the translation without speaking it.
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2 Choose your language

Tap Choose language  and pick the language you want — in this

example, Urdu. Use the search box to find it quickly.

You don't choose the other person's language. Whatever they speak

— English, Arabic, Hindi, Tagalog… — is detected automatically.

A crossed-out speaker icon next to a language means your phone

can show it but has no voice to read it aloud. Tap Add voices  to

install one in your phone's text-to-speech settings.

Your choice appears at the top right, e.g. → اردو. Tap it to change it any

time.

3 Start translating

Tap the microphone button. It turns green and counts the time:

Point the microphone at whoever is speaking — with glasses on, just look at them. Each

sentence appears as a card. Tap the button again to stop.

1 Each card shows what was heard and the language it was in (top),

and the translation (below the green line). With voice on, the

translation is also read out.

2 Type to translate — when glasses aren't connected, you can type a

sentence and tap the arrow. Nothing is heard while you type.

3 Without glasses, this reminder explains the catch: on the

loudspeaker, anything said while a translation is playing is missed.

Earphones or Text only avoid that.

Languages written right-to-left, like Urdu and Arabic, are shown right-

to-left.
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4 Save, share or clear

Once there's at least one card, two buttons appear at the top:

1 Save — keeps the whole conversation in your notes. You'll see “Saved to your notes.”

2 Menu — Share…  sends the text to WhatsApp, email or any app; Clear  empties the screen

to start fresh.

Clear  asks first. It only empties this screen — anything you saved stays in your notes.
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? If something goes wrong

What you see What to do

Nothing appears while

people talk

Check the button is green (Listening…) and the right

Microphone is chosen. Bring the phone closer to the speaker.

Some sentences are missing

on the phone

On the loudspeaker, speech during a playing translation is

missed. Use glasses, earphones, or Text only.

The translation isn't read out Turn Text only off. If the language has a crossed-out speaker

icon, tap Add voices .

“Live translation needs the

microphone.”

Allow the microphone: phone Settings  → Apps  → Farry

→ Permissions .

“Reconnecting…” Your internet dropped. It continues on its own; what you

already have is kept.

Farry doesn't answer She's quiet while translation is open. Go back to the home

screen.

Still stuck? Message us on WhatsApp — a real person answers.
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SETUP  GUIDE  ·  PART  4  OF  THE  MANUAL

Connect your email

Connect your inbox once and Farry can tell you what came in today, read emails out,

and send replies by voice — always reading the email back to you first. You can

connect up to two mailboxes, for example personal and work.

Which email works?

Your email What you need

Gmail (@gmail.com) A Google App Password — steps 1 and 2 below.

Yahoo Mail A Yahoo app password — see step 5.

Hostinger email Your normal mailbox password.

Other email on your own

domain

The mailbox password and the server names from your email

provider (step 5).

Outlook, Hotmail, Live

(Microsoft)

Not supported yet. Microsoft no longer allows apps to sign in

with a password.

Why not my normal password? Google and Yahoo don't let other apps sign in with your real

password. An app password is a separate 16-letter code just for FarryOn. It can only be

used for email, and you can delete it any time without changing your real password.
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1 Turn on 2-Step Verification (Gmail)

Google only offers app passwords when 2-Step Verification is on.

1. Open myaccount.google.com/security and sign in with the Gmail you want to connect.

2. Under How you sign in to Google, look at 2-Step Verification.

If it says On, go to step 2. If it's off, tap it, choose Turn on , and follow Google's steps

(usually a code sent to your phone).
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2 Create a Gmail app password

1. Open myaccount.google.com/apppasswords. Google may ask you to confirm it's you again

— that's normal.

2. In App name (1), type FarryOn.

3. Tap Create  (2).

4. Google shows a box titled “Generated app password” with a 16-letter code in four groups,

like abcd efgh ijkl mnop. Copy it.

5. Tap Done .

Google shows the code only once. If you lose it, just delete it on the same page and create

a new one. Never share it — it opens your email.

Can't find App passwords? 2-Step Verification is off (step 1). On a work or school Google

account, your administrator may have switched app passwords off — ask them.
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3 Add the account in FarryOn

In FarryOn, open the menu ⋯  → Settings . Under Connections, tap

Email inbox .

Tap + Add account .

1 Label — a name you'll say, like Personal or Work.

2 Provider — tap Gmail .

3 Email address — your full Gmail address.

4 App password — paste the 16-letter code from step 2. Spaces don't

matter. Not your normal Gmail password.

5 Test connection  — checks it works (step 4).

6 Save & reconnect  — saves it.

Set as primary: with two mailboxes, the primary one is used when you

don't name one.

FarryOn Setup Guide Part 4 - Connect your email

farryon.izylrn.com/guide   |   (c) 2026 FarryOn, Dubai Page 29 of 58

FarryOn



4 Test and save

Tap Test connection . After a few seconds you should see:

Then tap Save & reconnect . Your mailbox appears with Ready:

That's it. To add a second mailbox, tap + Add account  again. To

change or remove one, tap its card — Remove account  is at the

bottom.

Test shows a red error?

Check the email address is complete and correct.

Paste the app password, not your normal password.

Check the right Provider is selected.

Still failing? Create a new app password (step 2) and try again.

5 Yahoo, Hostinger and other email

Yahoo Mail

1. Sign in at login.yahoo.com/account/security.

2. Choose Generate app password (or Generate and manage app passwords).

3. Type FarryOn as the name and tap Generate password. Copy the code.

4. In FarryOn choose provider Yahoo , enter your Yahoo address and paste the code.

Hostinger email

Choose provider Hostinger , then enter your full email address and your normal mailbox

password. Forgot it? Reset it in Hostinger: hPanel → Emails → your domain → the mailbox →
Change password.
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Any other email (your own domain, cPanel, Zoho…)

Choose provider Custom . Two more boxes appear. Your email

provider's help pages list these values:

Box What to enter

IMAP host

(incoming)

e.g. imap.yourprovider.com or

mail.yourdomain.com

SMTP host

(outgoing)

e.g. smtp.yourprovider.com

Port 587 (most providers) or 465

App password Your mailbox password, or an app password if

your provider uses them

6 Use email with Farry

Just ask, in your own words. For example:

Say Farry does

“What's in my inbox today?” A short summary of today's email.

“Read my latest email from Ahmed.” Finds it and reads it out.

“Any emails about my order this

week?”

Searches by keyword and time.

“Email Sara that I'll be ten minutes

late.”

Finds Sara's address, writes the email and reads it

back.

“Check my work email.” Uses the mailbox labelled Work.

Nothing is sent without your yes. Before sending, Farry reads out who it's going to and

what it says, and asks you to confirm. Say “yes, send it” — or tell her what to change. With

two mailboxes, if you don't say which one, she asks.
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? If something goes wrong

What you see What to do

No “App passwords” page

on Google

Turn on 2-Step Verification (step 1). Work/school accounts: ask

your admin.

Test connection fails Use the app password, not your normal password; check the

address and provider (step 4).

It worked before, now it

doesn't

Changing your Google password deletes all app passwords.

Create a new one and paste it in.

The card says “Needs app

password”

Tap the card, paste the app password, test, save.

Outlook / Hotmail won't

connect

Microsoft accounts aren't supported yet.

Farry says email isn't

connected

Settings → Email inbox should show a card with Ready.

Still stuck? Message us on WhatsApp — a real person answers.
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SETUP  GUIDE  ·  PART  5  OF  THE  MANUAL

Messages and calls

Ask Farry to WhatsApp someone, text them or call them — by name. Farry finds the

person in your phone's contacts, reads the message back to you, and opens

WhatsApp or Messages with it already typed. You tap Send.

How it works

Messages go from your own WhatsApp and SIM — Farry doesn't send anything from a

FarryOn account.

Your contacts stay on your phone. Farry only ever sees a hidden number like +971 ••• ••57,

never the real one.

Nothing goes out without your yes. Farry always tells you who and what first, then waits.

Telegram works differently — messages, photos and videos go straight from your own

account. See Part 8: Telegram.

1 Let Farry see your contacts

The first time you message someone by name, your phone asks

“Allow Farry to access your contacts?” Tap Allow .

This lets Farry find people by the names saved in your phone. The

search happens on the phone — your contact list isn't uploaded.

Said “Don't allow”? Farry will ask you for the number instead. To

change it: phone Settings  → Apps  → Farry  → Permissions

→ Contacts  → Allow.

Tip: if Farry says she couldn't find the contact right after you

tapped Allow, just ask again — the first lookup can time out while

the question is on screen.
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2 Send a WhatsApp message

Say it — or type it — the way you'd say it to a person:

“Send a WhatsApp to Sara: see you tomorrow at 10.”

Farry finds Sara and reads it back, with her number hidden:

Say “yes”. WhatsApp opens on Sara's chat with your message already typed. Tap the green

Send button to send it:

Want to change it? Say “no” or “change it to …” before you say yes. In WhatsApp you can

still edit the text before tapping Send.
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3 Send an SMS

“Text Sara by SMS: running 5 minutes late.”

Say “yes”. Your phone may ask which app to use:

Choose Messages , then Just once  (or Always  so it won't ask again). Your Messages

app opens with the text typed in — tap Send:
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4 Make a phone call

“Call Sara.” Farry checks first:

Say “yes” and the call starts. Say “no” and nothing happens.

First call: your phone may ask “Allow Farry to make and manage phone calls?” Allow it to

let Farry dial for you. If you don't, Farry opens the phone's dialer with the number filled in,

and you tap the call button yourself.
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5 Good to know

Situation What Farry does

Two contacts with the

same name

Asks which one — e.g. “Sara Home or Sara Office?”

Name isn't in your

contacts

Asks for the number. You can also say “Save Sara's number as

+971 …” and use the name next time.

Contact has no phone

number

Tells you, instead of guessing.

You change your mind Say “no” or “cancel” before saying yes — nothing is opened or

sent.

With glasses on Ask by voice with the phone in your pocket; take the phone out

only to tap Send.

? If something goes wrong

What you see What to do

“I couldn't find a contact

named …”

Check the name matches your phone's contacts. Allow

Contacts (step 1). Or give the number.

WhatsApp says the number

isn't on WhatsApp

That person doesn't use WhatsApp on that number — send

an SMS instead (step 3).

WhatsApp opened but nothing

was sent

That's expected — tap the green Send button. Farry never

sends on WhatsApp by herself.

The wrong app opens for SMS Pick Messages  in the “Open with” list, then Always .

A call didn't start Allow the phone-calls permission, or tap Call in the dialer

that opened.

Still stuck? Message us on WhatsApp — a real person answers.
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SETUP  GUIDE  ·  PART  6  OF  THE  MANUAL

Notes, reminders and past chats

Tell Farry to remember something or to remind you, in your own words. She saves it

for you — and you can ask about it later, or see everything in Your stuff.

1 Save a note or a reminder

Just say it:

1 A note — start with “remember…”:

“Remember that my car is parked on level 3, bay B12.”

2 A reminder — say “remind me…” with a time:

“Remind me tomorrow at 9am to call the dentist.”

Farry confirms each one. Other ways to say it work too — “make a

note: buy milk and eggs”, and “remind me in 20 minutes to take the

tea out”.

Reminders arrive as notifications on your phone at the time you

asked — even when FarryOn is closed. They need the Notifications

permission (Part 1, step 6).

2 Ask Farry about them

The easiest way to find a note is to ask:

“Where did I park my car?”

“What are my reminders?”

“What did I note about the plumber?”

“Cancel the dentist reminder.”
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3 Open Your stuff

On the home screen open the menu ⋯  and tap the grid icon:

1 Notes — everything Farry remembered for you, and translations you

saved.

2 Reminders — upcoming reminders and tasks, grouped by day.

3 Conversations — your past chats with Farry.

The same three are also in Settings  → Your stuff.

4 Notes

Newest first, with the date and time each was saved. Translations you

saved in Live translation (Part 3) appear here too.

To delete a note, swipe it to the left and confirm.

5 Reminders

Grouped as Overdue, Today, Tomorrow, This week and Later, with

the due date and time.

Done? Tap the circle to tick it off. Tap again to undo.

Not needed? Swipe it left to delete.
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Deleting always asks first. Tap Delete  to remove it — its notification

is cancelled too — or Cancel  to keep it.

6 Past conversations

Each session you have with Farry is saved here when it ends, with its

date and how many messages it had. Tap one to read it again.

Swipe a conversation left to delete it.

Clear all  deletes every saved conversation (it asks first).

Deleting a conversation doesn't delete notes or reminders made

during it.

? If something goes wrong

What you see What to do

A reminder didn't ring Allow Notifications for Farry. On some phones also set Farry's

battery use to Unrestricted (Settings → Apps → Farry → Battery).

The reminder is at the

wrong time

Say the time clearly, with am/pm or “in the evening”. Check it in

Reminders and ask Farry to change it.

“No notes yet” but I asked

Farry to remember

Use the word “remember” or “make a note”, and wait for Farry to

confirm. Pull down to refresh.

A past chat is missing Chats are saved when a session ends. Your current session

appears after it ends.

Still stuck? Message us on WhatsApp — a real person answers.
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SETUP  GUIDE  ·  PART  7  OF  THE  MANUAL

Your plan

Every account starts with a free trial. When you need more, pick a plan in the app and

pay securely by card. Here's how to see what you've used and how to upgrade.

1 See your plan and usage

Open the menu ⋯  → Settings . Under Account, tap Subscription :

1 Your plan — here the Free plan.

2 What you've used, against your allowance:

Talk time — minutes talking to Farry and using live translation. They

share one budget.

Image scans — each time Farry looks at a photo (“what is this?”).

Web searches — each time Farry searches the internet for you.

Free trial: 30 minutes of talk time, plus some scans and searches.

It's a one-time allowance — it doesn't reset each month. Paid plans

reset every month.
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2 Compare the plans

Scroll down to Upgrade. There are three plans:

Plan Each month

Lite 120 talk minutes · 70 image scans · 110 web

searches

Plus (most

popular)

250 talk minutes · 130 image scans · 225 web

searches

Pro 400 talk minutes · 240 image scans · 400 web

searches

Prices are shown in your local currency. The screenshots show UAE

prices (AED).

Tap Annual  to pay for a year at once. Each plan shows what it works

out to per month and how much you save.

Where a plan is a one-time payment (for example in India), it says

“One-time payment · no auto-renew” — it covers the period shown

and doesn't renew by itself.
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3 Upgrade

1. Tap Choose Lite , Choose Plus  or Choose Pro .

2. A secure payment page opens in your browser, run by Stripe

(address starts with checkout.stripe.com). Check the plan and

price at the top.

3. Enter your card details — or use Link, Google Pay or Apple Pay if

offered — and confirm.

4. Go back to FarryOn. Your new plan shows on the Subscription page

within a minute.

Safe payment: your card details go to Stripe, not to FarryOn — we

never see or store your card number.

Page says “Something went wrong”? Pull the page down to reload

it, or go back and tap Choose again.

4 When you run out

When your talk time is used up, Farry tells you, and you can upgrade from the Subscription

page.

On a paid plan, your allowance refills at the start of each billing month.

Notes, reminders and past chats are never deleted because of your plan.

Cancel or change your plan

Message us on WhatsApp and we'll change or cancel it for you. A monthly or annual plan

stays active until the end of the period you've paid for.
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? If something goes wrong

What you see What to do

Plans say “Coming

soon”

Payments aren't switched on in your region yet. Your free trial keeps

working.

I paid but still see the

Free plan

Wait a minute and reopen Subscription. Still Free? Message us with

the email on your receipt.

The payment page

won't load

Pull down to reload, check your internet, or tap Choose again.

Card declined Try another card, or ask your bank to allow online payments.

Still stuck? Message us on WhatsApp — a real person answers.
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SETUP  GUIDE  ·  PART  8  OF  THE  MANUAL

Telegram

Connect your own Telegram account once, and Farry can send messages, photos and

videos from your glasses to anyone — or any group — by voice. Unlike WhatsApp,

Telegram messages go out directly, so Farry always reads them back and waits for

your yes.

Before you start

The Telegram app installed on your phone and signed in — the login code arrives there.

For photos and videos: your glasses connected (Part 2).

1 Connect your Telegram account

Open the menu ⋯  → Settings . Under Connections, tap Telegram :

1 Pick your country (it starts on yours) and type the number your

Telegram account uses.

2 Tap Send code .

Telegram sends a login code — not by SMS, but as a message inside

your Telegram app, from “Telegram”.

1 Open Telegram, find the message from Telegram, and type the code

here.

2 Tap Connect .

If your Telegram has a two-step password, FarryOn asks for it next.

Never share this code. Type it only into FarryOn yourself. Telegram

will also show you a “new login from FarryOn” alert — that's

expected.
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Done — the card shows your name and Connected.

The connection is kept on this phone only.

In your Telegram app it appears as “FarryOn” under Settings →

Devices.

2 Send a message

Say who and what, for example:

“Telegram Ahmed: I'm on my way.”

1. Farry reads it back — who (name and a part-hidden number) and

what — and asks.

2. Say “yes” (or haan, send it, ok).

3. Wait until Farry says it was sent.

Changed your mind? Say “no”, “wait” or “don't send” — nothing

goes. To change the text, just say the new text; Farry asks again.

Groups and channels you're in work too: “Telegram the family group:

dinner at 8.”

3 Send a photo from your glasses

In one go: “Take a photo and send it to Ahmed on Telegram.”

Or after taking one (camera button or “take a photo”): “Send this

photo to Ahmed.”

The photo you see on the screen is the one that goes. Say a caption if

you want one (“…with the caption: the view from here”); otherwise it

goes without.

Farry asks “Send the photo to Ahmed?” — say yes.

Older than 10 minutes? Farry will ask you to take a new one.
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4 Send a video from your glasses

1. Record: say “Record a video” or tap the record button (30 seconds by default — Part 2, step

6).

2. Copy it to the phone: it copies by itself if Automatically is on in Settings → Video recording;

otherwise tap Sync  on the chip:

3. Send: “Send that video to Ahmed on Telegram” → Farry asks → “yes”.

It's always your newest video that goes — you can't pick an older one yet.

A 30-second glasses video is about 40 MB — on mobile data it takes about a minute. Wait

for “sent”; don't ask again while it's sending.

If the video hasn't reached the phone yet, Farry says so — sync it, then ask again.

5 Video sync: what it needs

The glasses copy videos to your phone over a direct Wi-Fi link between the two. It doesn't

need the internet — it works on mobile data too — but:
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Needed Why

Phone Wi-Fi switched on It doesn't have to be connected to a network — but with Wi-Fi off,

sync never starts.

Glasses off the charger On the charger the glasses' Wi-Fi sleeps and sync can fail.

Glasses connected by

Bluetooth

The phone asks the glasses for the file over Bluetooth first.

FarryOn open until it's

done

Sync stops if the app is closed.

6 Good to know

Nothing goes without your yes. If the app closes before a message is sent, ask again —

Farry never sends on an old yes.

Photos and videos need Telegram connected (step 1). Without it, Farry can only open the

Telegram chat for you to paste the text yourself.

Biggest file: 64 MB — about 45 seconds of glasses video. Longer recordings can't be sent

yet.

Photos and videos go by Telegram only for now — not WhatsApp or SMS.

Disconnect

Settings → Telegram → Disconnect . Farry stops sending from your

account, and the “FarryOn” device is signed out of your Telegram. You

can also end it from Telegram: Settings → Devices → FarryOn.
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? If something goes wrong

What you see What to do

No login code arrives Look inside the Telegram app (not SMS), in the chat from

“Telegram”. Check the number and country.

“Telegram ended this

connection”

It was signed out from Telegram's Devices list. Connect again

(step 1).

Video stuck “waiting” or

sync at 0%

Turn the phone's Wi-Fi on, take the glasses off the charger, keep

FarryOn open, tap Sync.

“The video isn't on the

phone yet”

Let the sync finish, then ask again.

Video too big Record 45 seconds or less (Settings → Video recording → 30

seconds).

Farry can't find the

person

Use their Telegram @username, or the name saved in your

phone's contacts.

Still stuck? Message us on WhatsApp — a real person answers.
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SETUP  GUIDE  ·  PART  9  OF  THE  MANUAL

Finder, camera and chat

The tools on the home screen and in the top menu: identify anything in a photo, let

Farry look through the camera, and read your conversation as text.

The top menu, in short

Tap ⋯  on the home screen. From left to right (see Part 1, step 7):

Icon What it opens

Account (your initial) Settings — Part 10.

Chat Shows or hides the written conversation — step 4.

Translate Live translation — Part 3.

Finder Identify a landmark or product in a photo — step 1.

Grid Your stuff: notes, reminders, chats — Part 6.

Gear Settings — Part 10.

✕ Closes the menu.

1 Finder: identify anything in a photo

Open the menu ⋯  and tap the Finder icon.

1 What to look for — Auto (Farry decides), Landmark (buildings,

places) or Product (things you could buy).

2 Camera  — take a new photo.

3 Gallery  — pick a photo you already have.
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After a few seconds of Identifying… you get a card:

What it is, and how sure Farry is (e.g. 90% match).

A short description — tap Read more .

For places: Open in Maps  and Wikipedia .

For products: where to buy it and similar images.

Tap ↻  on the photo to try another one.

“Nothing recognized”? Try a clear photo of a single subject, or tap

Open Lens  to search the photo with Google Lens.

2 Ask what the camera sees

Point the camera — or look, with glasses on — and either:

tap the Identify button (the square with a dot), or

just ask: “What am I looking at?”, “What does this sign say?”

A card slides up with what Farry sees, the details she noticed, and

tags. Swipe it down to close.
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3 The buttons with glasses connected

When glasses are connected, the bottom row changes. Here it is with the top menu open:

1 Phone camera on/off — to show Farry something through the phone instead.

2 Glasses photo — take a photo through the glasses.

3 Record a video on the glasses (Part 2, step 6).

4 Identify what the glasses see (step 2).

5 Microphone — red is muted, green is listening.

6 Interrupt — stops Farry mid-answer.

The eye chip next to the microphone chip shows the glasses are the camera Farry uses.

Without glasses, the phone camera, front/back switch and zoom (1×, 2×, 4×) appear instead

— see Part 1, step 7.

4 See the conversation as text

Tap the Chat icon in the top menu to show or hide the written conversation — what you said

and what Farry answered. It's handy in a noisy place, or to copy something Farry said.

Typing in Type a message… works whether the chat is shown or not.

Photos you took appear in the chat as cards — tap one to enlarge it.

Every session is saved when it ends; read old ones in Your stuff → Conversations.

“Session paused”? After a while with nothing said, Farry pauses to save your talk time. Tap

Start session  and carry on where you left off.
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? If something goes wrong

What you see What to do

Finder says “Something went

wrong”

Check your internet and try again.

Identify says the glasses aren't

connected

Tap the glasses chip to reconnect (Part 2), or turn on the

phone camera.

The camera button is grey Allow the camera: phone Settings → Apps → Farry →

Permissions → Camera.

Image scans used up Each Finder or Identify uses one scan — see Part 7: Your

plan.

Still stuck? Message us on WhatsApp — a real person answers.

FarryOn Setup Guide Part 9 - Finder, camera and chat

farryon.izylrn.com/guide   |   (c) 2026 FarryOn, Dubai Page 53 of 58

FarryOn



SETUP  GUIDE  ·  PART  10  OF  THE  MANUAL

All settings

What every setting does. Open it from the menu ⋯  → Settings (the gear), or tap your

initial. Most pages have a Save & reconnect  button at the bottom — the change

takes effect when you tap it.

1 Assistant

The card at the top says whether Farry is Connected and to which

server.

Under Assistant: AI model, Voice & mic, and Languages.

AI model

Gemini — fast, smooth voice and vision, best value. Recommended.

OpenAI — also fast; a premium alternative.

Leave Dev Mode and Mock alone. They are for developers testing

the app — Dev Mode needs your own API keys, and Mock gives

fake answers.

Voice & mic

Hands-free mic — on: Farry is always listening (best in a quiet

room). Off: tap-to-talk — the mic stays closed until you tap it, so a

TV or background noise can't trigger her.

Glasses microphone · Hands-free — the glasses listen like a phone

call; the phone can stay in your pocket. Applies when the

microphone is set to Glasses.

Lower music while talking — asks your music app to turn down

while you speak, like a navigation prompt does.

FarryOn Setup Guide Part 10 - All settings

farryon.izylrn.com/guide   |   (c) 2026 FarryOn, Dubai Page 54 of 58

FarryOn



Languages

Farry answers in whatever language you speak. These two only

decide the tricky cases — mixed or very short sentences:

Primary — used first, and for reminders and when Farry speaks on

her own.

Secondary — your other everyday language.

Applies from the next session.

2 Devices

Glasses — connect, restart, reset, versions (Part 2, step 3).

Glasses volume — how loud Farry is in your ears. Slide it.

Video recording — length and copying to the phone (Part 2, step 6).

Capture devices — which microphone and camera Farry uses (Part

2, step 4).

3 Connections

Email inbox — Part 4.

Telegram — Part 8.

Web search

You don't need to set anything here. Web search works out of the box

— just ask Farry (“What's the weather in Dubai tomorrow?”).

Only if you have your own account with a search provider (Tavily,

Serper or SerpAPI) can you choose it and paste your key; FarryOn

then uses your key instead. Leave the boxes empty otherwise.

Server
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Keep it on Cloud — Connected · https://farryon.izylrn.com:443 with

Secure (TLS) on.

Don't change this unless FarryOn support asks you to. Local (Dev)

is for developers running their own server; on it the app can't reach

your account.

4 Your stuff and account

Notes, Reminders, Conversations — Part 6.

Your name and email — the account you're signed in with.

Subscription — Part 7.

Sign out — signs out on this phone. Your notes, reminders and plan stay with your account.

5 App update, debug logs, version

App update — tap to check for a newer version. When one is out,

FarryOn also tells you when it opens; tap Update , and install it the

same way as the first time (Part 1, step 2).

Version — the number to tell support, e.g. 1.0.0 · build 4598.

Debug logs — a record of what the app did, for support.
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Sending debug logs to support

If support asks for logs, open Debug logs and use the buttons at the top:

Copy · Share (send it to us on WhatsApp or email) · Delete (clear the log).

Privacy: the log includes what you said to Farry. Only share it with FarryOn support.

? If something goes wrong

What you see What to do

Top card says not connected Check your internet. Settings → Server should be Cloud.

A change didn't apply Tap Save & reconnect  at the bottom of that page.

Farry answers strangely or not at

all

Settings → AI model → choose Gemini, then Save &

reconnect.

Farry hears the TV Voice & mic → turn Hands-free mic off (tap-to-talk).
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Still stuck? Message us on WhatsApp — a real person answers.
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